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Enquiry Raised Good afternoon ,

I had recently replied to a
 regarding

this issue.  Please see the
response below.

This enquiry has been
passed to myself as I am
part of the City Centre
Road Services Team.

I don’t exactly have a
history of this defect being
relatively new to the team,
however I was speaking
with the Senior Team
Leader 
who has been dealing with
the issue.   has been
out and inspected the
suggested defect and has
determined the following:

• There is a clear
delineation due to the
change in colour of stone
as per design to indicate
that there is a step.
• There is at 40mm
upstand at its shallowest
point which is clearly
visible.

We are therefore
unfortunately not
progressing the idea of
painting the steps yellow at
this time.  This is really not
in keeping with the area of
the Grass Market and a
World Heritage Site.  
is however, looking at a
strategic placement of
some litter bins that will
draw attention to the steps.

If you have any comments
please lets us know.

Kind Regards

If I can be of any further
help please let me know.
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